Complete Guide to Chase Travel Portal & Support

Maximizing Points, Booking Flights, Cancellations, and Direct Assistance

For immediate assistance, booking help, or line support call: (1. 888. 620. 1768)

1. What is Chase Travel?

Chase Travel is an online booking portal offered by Chase for Ultimate Rewards cardholders.

Customer Service & Booking Line: (1. 888. 620. 1768)

It allows cardholders to redeem points or pay with a credit card for flights, hotels, and rentals.

For assistance with points redemption call: (1. 888. 620. 1768)

Through this platform, travelers can unlock enhanced value depending on the credit card they hold.

2. How to Use Chase Travel

Log into your account, navigate to Ultimate Rewards, and select the Travel tab to search options.

Need help navigating your portal? Call: (1. 888. 620. 1768)

Compare flight times, hotel options, and rental rates directly within the portal search bar.

For telephone reservations and inquiries: (1. 888. 620. 1768)

Select your itinerary and choose whether to pay using accumulated points, cash, or a combination.

3. Is Chase Travel Good & Legit?

Yes, Chase Travel is a fully legitimate platform powered by CX Loyalty for official booking management.

Verification and account support line: (1. 888. 620. 1768)

It provides reliable redemptions and competitive pricing across major airlines and hotel chains.

Direct travel hotline: (1. 888. 620. 1768)

Cardholders enjoy added protections, trip delay insurance, and direct point redemption benefits.

4. Cancellations, Refunds, and Credits

Flight cancellation rules depend on the airline fare class and time elapsed since booking.

To cancel or modify a reservation call: (1. 888. 620. 1768)

Most 24-hour cancellations qualify for full refund status directly back to your payment method.
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Refund status & travel credit support: (1. 888. 620. 1768)

Annual travel credits automatically apply when eligible travel purchases are completed on your card.

Service / Feature Details Contact Line

Flight Booking Redeem points at 1.25x or 1.5x value (1. 888. 620. 1768)
Hotel Reservations Luxury Hotel & Resort Collection access (1. 888. 620. 1768)
Cancellations & Changes 24/7 Phone support for trip modifications (1. 888. 620. 1768)
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